Credit World Index 


Volume 80 
September/October 1991—July/August 1992 


Credit World is an official publication of the International Credit Association, 243 N. Lindbergh Bivd., PO Box 419057, St. 
Louis, MO 63141-1757. It is published six times per year. Reprints of individual articles or entire magazines are avail- 
able from ABI/Inform, 620 S. Third St., Louisville, KY 40202-2297, USA 800/626-2297 or 30/32 Mortimer St., London 
WIN 7RA, England 01/631—5030. 


INDEX BY SUBJECT 
Credit 
“Cluster Analysis Targets Prospects”; Dale Ibis; Nov/Dec 1991 p. 38 
“Consumer Relations and Credit Bureaus”; Richard J. Wood, CCBE; Nov/Dec 1991 p. 19 
“Consumers’ Attitudes Toward Credit Cards”; Stephen Brobeck; July/Aug 1992; p. 8 
“Credit: A Look Ahead”; Craig Norton; Sept/Oct 1991 p. 21 
“Credit After Bankruptcy: A Problem of Incentives”; Michael Staten, PhD; Sept/Oct 1991 p. 10 
“Do Your Collections Methods Support Your Company's Goals?”; Orville Young; May/June 1992 p. 18 
“Interactive Decision Systems for Improved Profitability’; John Y. Coffman and Ronald Brooks; Jan/Feb 1992 p. 30 
“Merchants Research Council; Stan L. Mularz; May/June 1992 p. 16 
“1992—A Look Ahead”; nc, Jan/Feb 1992 p. 35 
“People vs. Machine: A Case for Automated Tracking”; Larry Boris; May/June 1992 p. 23 
“The Personal Guarantee”; Donald B. Kramer; Nov/Dec 1991 p. 28 
“The Times They are a Changin”; Ralph E. Spurgin, CCCE; Nov/Dec 1991 p. 10 
“Two Views: Private Label vs. In-House Processing”; Ralph E. Spurgin and William V. Nutting; July/Aug 1992 p. 33 
Education 
“Banking on Tomorrow—What Are We Teaching Them Today?”; nc; March/April 1992 p. 11 
“Consumer Credit Education”; Robert E. Knuth, CCCE; Jan/Feb 1992 p. 19 
“Financial Education for Consumers”; Jeff Connor; Jan/Feb 1992 p. 21 
“National Credit Education Week: Good Credit—A World of Difference”; nc, Jan/Feb 1992 p. 10 
“Joint Resolution Before Congress for Designation of National Credit Education Week”; nc, March/April 1992 p. 22 
“Planting the Seeds of Credit Education”; nc; July/Aug 1992 p. 24 
Human Resources 
“Avoiding the High Costs of Sexual Harassment”; Martin F. Payson and Margaret R. Bryant; May/June 1992 p. 28 
“What Kind of Shape Is Your Management Style In?”; nc; July/Aug 1992 p. 18 
ICA-Related News 
“ICA 110% Club”; nc, May/June 1992 p. 31 
“ICA Sustaining Sponsors”; nc, May/June 1992 p. 32 
“Membership Report”; nc, Nov/Dec 1991 p. 36 
“1991-1992 Membership Announcement”; nc, Sept/Oct 1991 p. 24 
“1992 ICC—A World of Difference”; nc, Nov/Dec 1991 p. 24 
“Ten Reasons You Should Attend the 1992 ICC”; nc, March/April 1992 p. 31 
“1992 International Credit Conference”; nc, May/June 1992 p. 34 
Legislative Reports 
“FCRA Update”; Robb Temple, CCCE; Nov/Dec 1991 p. 6 
Legislative Report; John McGee; May/June 1992 p. 10 
Legislative Report; Robb Temple, CCCE; July/Aug 1992 p. 14 
“Pension ‘Simplification”; Robb Temple, CCCE; Sept/Oct 1991 p. 38 
“Rate Cap Update”; Robb Temple, CCCE; Jan/Feb 1992 p. 9 
Statements on introduced bills and joint resolutions by Senator A. Dixon (D-IL) regarding National Credit Education 
Week; March/April 1992 p. 8 
Society of Certified Credit Executives 
“Recertify .. . Why?”; Nancy McLaughlin, CCCE; Sept/Oct 1991 p. 35 


42 Credit World September/October 1992 





Credit World Index 


Volume 80 
September/October 1991—July/August 1992 


Credit World is an official publication of the International Credit Association, 243 N. Lindbergh Bivd., PO Box 419057, St. 
Louis, MO 63141-1757. It is published six times per year. Reprints of individual articles or entire magazines are avail- 
able from ABI/Inform, 620 S. Third St., Louisville, KY 40202-2297, USA 800/626-2297 or 30/32 Mortimer St., London 
WIN 7RA, England 01/631—5030. 


INDEX BY SUBJECT 
Credit 
“Cluster Analysis Targets Prospects”; Dale Ibis; Nov/Dec 1991 p. 38 
“Consumer Relations and Credit Bureaus”; Richard J. Wood, CCBE; Nov/Dec 1991 p. 19 
“Consumers’ Attitudes Toward Credit Cards”; Stephen Brobeck; July/Aug 1992; p. 8 
“Credit: A Look Ahead”; Craig Norton; Sept/Oct 1991 p. 21 
“Credit After Bankruptcy: A Problem of Incentives”; Michael Staten, PhD; Sept/Oct 1991 p. 10 
“Do Your Collections Methods Support Your Company's Goals?”; Orville Young; May/June 1992 p. 18 
“Interactive Decision Systems for Improved Profitability’; John Y. Coffman and Ronald Brooks; Jan/Feb 1992 p. 30 
“Merchants Research Council; Stan L. Mularz; May/June 1992 p. 16 
“1992—A Look Ahead”; nc, Jan/Feb 1992 p. 35 
“People vs. Machine: A Case for Automated Tracking”; Larry Boris; May/June 1992 p. 23 
“The Personal Guarantee”; Donald B. Kramer; Nov/Dec 1991 p. 28 
“The Times They are a Changin”; Ralph E. Spurgin, CCCE; Nov/Dec 1991 p. 10 
“Two Views: Private Label vs. In-House Processing”; Ralph E. Spurgin and William V. Nutting; July/Aug 1992 p. 33 
Education 
“Banking on Tomorrow—What Are We Teaching Them Today?”; nc; March/April 1992 p. 11 
“Consumer Credit Education”; Robert E. Knuth, CCCE; Jan/Feb 1992 p. 19 
“Financial Education for Consumers”; Jeff Connor; Jan/Feb 1992 p. 21 
“National Credit Education Week: Good Credit—A World of Difference”; nc, Jan/Feb 1992 p. 10 
“Joint Resolution Before Congress for Designation of National Credit Education Week”; nc, March/April 1992 p. 22 
“Planting the Seeds of Credit Education”; nc; July/Aug 1992 p. 24 
Human Resources 
“Avoiding the High Costs of Sexual Harassment”; Martin F. Payson and Margaret R. Bryant; May/June 1992 p. 28 
“What Kind of Shape Is Your Management Style In?”; nc; July/Aug 1992 p. 18 
ICA-Related News 
“ICA 110% Club”; nc, May/June 1992 p. 31 
“ICA Sustaining Sponsors”; nc, May/June 1992 p. 32 
“Membership Report”; nc, Nov/Dec 1991 p. 36 
“1991-1992 Membership Announcement”; nc, Sept/Oct 1991 p. 24 
“1992 ICC—A World of Difference”; nc, Nov/Dec 1991 p. 24 
“Ten Reasons You Should Attend the 1992 ICC”; nc, March/April 1992 p. 31 
“1992 International Credit Conference”; nc, May/June 1992 p. 34 
Legislative Reports 
“FCRA Update”; Robb Temple, CCCE; Nov/Dec 1991 p. 6 
Legislative Report; John McGee; May/June 1992 p. 10 
Legislative Report; Robb Temple, CCCE; July/Aug 1992 p. 14 
“Pension ‘Simplification”; Robb Temple, CCCE; Sept/Oct 1991 p. 38 
“Rate Cap Update”; Robb Temple, CCCE; Jan/Feb 1992 p. 9 
Statements on introduced bills and joint resolutions by Senator A. Dixon (D-IL) regarding National Credit Education 
Week; March/April 1992 p. 8 
Society of Certified Credit Executives 
“Recertify .. . Why?”; Nancy McLaughlin, CCCE; Sept/Oct 1991 p. 35 


42 Credit World September/October 1992 





INDEX BY TITLE 
“Avoiding the High Costs of Sexual Harassment’; Martin F. Payson and Margaret R. Bryant; May/June 1992 p. 28 
“Banking on Tomorrow—What Are We Teaching Them Today?”; nc; March/April 1992 p. 11 
“Cluster Analysis Targets Prospects”; Dale Ibis; Nov/Dec 1991 p. 38 
“Consumer Credit Education”; Robert E. Knuth, CCCE; Jan/Feb 1992 p. 19 
“Consumers’ Attitudes Toward Credit Cards”; Stephen Brobeck; July/Aug 1992 p. 8 
“Consumer Relations and Credit Bureaus”; Richard J. Wood, CCBE; Nov/Dec 1991 p. 19 
“Credit After Bankruptcy: A Problem of Incentives”; Michael Staten, PhD; Sept/Oct 1991 p. 10 
“Credit: A Look Ahead”; Craig Norton; Sept/Oct 1991 p. 21 
“Do Your Collections Methods Support Your Company's Goals?”; Orville Young; May/June 1992 p. 18 
“FCRA Update”; Robb Temple, CCCE; Nov/Dec 1991 p. 6 
“Financial Education for Consumers”; Jeff Connor; Jan/Feb 1992 p. 21 
“ICA 110% Club”; nc, May/June 1992 p. 31 
“ICA Sustaining Sponsors”; nc, May/June 1992 p. 32 
“Interactive Decision Systems for Improved Profitability’; John Y. Coffman and Ronald Brooks; Jan/Feb 1992 p. 30 
“Joint Resolution Before Congress for Designation of National Credit Education Week”; March/April 1992 p. 22 
Legislative Report; John McGee; May/June 1992 p. 10 
Legislative Report; Robb Temple, CCCE; July/Aug 1992 p. 14 
“Merchants Research Council”; Stan L. Mularz; May/June 1992 p. 16 
“National Credit Education Week”; Statements by Senator A. Dixon (D-IL) regarding joint resolution; March/April 1992 
p.8 
“National Credit Education Week: Good Credit—A World of Difference”; nc, Jan/Feb 1992 p. 10 
“1992—A Look Ahead”; nc, Jan/Feb 1992 p. 35 
“1992 ICC—A World of Difference”; nc, Nov/Dec 1991 p. 24 
“1992 ICC—A World of Difference”; nc, Jan/Feb 1992 p. 26 
“1992 International Credit Conference”; nc, May/June 1992 p. 34 
“Pension ‘Simplification’; Robb Temple, CCCE; Sept/Oct 1991 p. 38 
“Planting the Seeds of Credit Education”; nc; July/Aug 1992 p. 24 
“People vs. Machine: A Case for Automated Tracking Systems”; Larry Boris; May/June 1992 p. 2S 
“The Personal Guarantee”; Donald B. Kramer; Nov/Dec 1991 p. 28 


“Rate Cap Update”; Robb Temple, CCCE; Jan/Feb 1992 p. 9 

“Recertify . .. Why?”; Nancy McLaughlin, CCCE; Sept/Oct 1991 p. 35 

“Ten Reasons You Should Attend the 1992 ICC”; nc, March/April 1992 p. 31 

“The Times They Are a Changin”; Ralph E. Spurgin, CCCE; Nov/Dec 1991 p. 10 

“Two Views: Private Label vs. In-House Processing”; Ralph E. Spurgin and William V. Nutting; July/Aug 1992 p. 33 
“What Kind of Shape Is Your Management Style In?”; nc; July/Aug 1992 p. 18 


INDEX BY AUTHOR 
Boris, Larry; “People vs. Machine: A Case for Automated Tracking Systems”; May/June 1992 p. 23 
Brobeck, Stephen; “Consumers’ Attitudes Toward Credit Cards”; July/Aug 1992 p. 8 
Bryant, Margaret R. (with Payson, Martin F.); “Avoiding the High Costs of Sexual Harassment”; May/June 1992 p. 28 
Brooks, Ronald (with Coffman, John Y.); “Interactive Decision Systems for Improved Profitability’; Jan/Feb 1992 p. 30 
Coffman, John Y. (with Brooks, Ronald); “Interactive Decision Systems for Improved Profitability’; Jan/Feb 1992 p. 30 
Connor, Jeff; “Financial Education for Consumers”; Jan/Feb 1992 p. 21 
Ibis, Dale; “Cluster Analysis Targets Prospects”; Nov/Dec 1991 p. 38 
Knuth, Robert E. CCCE; “Consumer Creait Education”; Jan/Feb 1992 p. 19 
Kramer, Donald B.; “The Personal Guarantee”; Nov/Dec 1991 p. 28 
McGee, John; The Legislative Report; May/June 1992 p. 10 
McLaughlin, Nancy CCCE; “Recertify . .. Why?”; Sept/Oct 1991 p. 35 
Mularz, Stan L.; “Merchants Research Council”; May/June 1992 p. 16 
Norton, Craig; “Credit: A Look Ahead”; Sept/Oct 1991 p. 21 
Nutting, William V. (with Spurgin, Ralph E.); “Two Views: Private Label vs. In-House Processing”; July/Aug 1992 p. 33 
Payson, Martin F. (with Bryant, Margaret R.); “Avoiding the High Costs of Sexual Harassment”; May/June 1992 p. 28 
Spurgin, Ralph E. (with Nutting, William V.); “Two Views: Private Label vs. In-House Processing”; July/Aug 1992 p. 33; 
“The Times They are a Changin”; Nov/Dec 1991 p. 10 
Staten, Michael, PhD; “Credit After Bankruptcy: A Problem of Incentives; Sept/Oct 1991 p. 10 
Temple, Robb CCCE; “FCRA Update”; Nov/Dec 1991 p. 6 
The Legislative Report; July/Aug 1992 p. 14 
“Pension ‘Simplification”; Sept/Oct 1991 p. 38 
“Rate Cap Update”; Jan/Feb 1992 p. 9 
Wood, Richard J. CCBE; “Consumer Relations and Credit Bureaus”; Nov/Dec 1991 p. 19 
Young, Orville; “Do Your Collections Methods Support Your Company's Goals?”; May/June 1992 p. 18 


September/October 1992 Credit World 43 





